
 
 
 
 
 
 

8. Release the clips, detach the console top panel, disconnect the electrical connectors and remove the console top panel.

 
 
 
 
 
 

9. Remove the module.
1. Release the tabs. 
2. Remove the switch. 

 
 
 
 
 
 

Selectable Drive Mode Switch (Console Button) for

NOTE: Move the front seats forward and rearward as necessary to access floor console components.

10. Release the clips and remove the RH floor console side trim panel.
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11. Disconnect the RH floor console electrical connectors. 

 
 
 
 
 
 

12. Release the clips and remove the LH floor console side trim panel.
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13. Disconnect the LH floor console electrical connectors.

 
 
 
 
 
 

14. Remove the bolts and position the floor console rearward. 

 
 
 
 
 
 

15. Open the console door.
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16. Release the clips, detach the console top panel, disconnect the electrical connectors and remove the console top panel.

 
 
 
 
 
 

17. Remove the module.
1. Release the tabs. 
2. Remove the switch. 
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Installation

1. To install, reverse the removal procedure. 
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308-07A Four-Wheel Drive Systems 2020 Explorer
Removal and Installation Procedure revision date: 05/20/2019

Transfer Case Clutch Actuator
Materials

Name Specification
MotorcraftÂ® MERCONÂ® LV Automatic Transmission Fluid
XT-10-QLVC

WSS-M2C938-A
MERCONÂ® LV, 
 

Removal

NOTE: Removal steps in this procedure may contain installation details.

1. With the vehicle in NEUTRAL, position it on a hoist.
Refer to: Jacking and Lifting - Overview (100-02 Jacking and Lifting, Description and Operation).

2. Remove the transfer case heat shield (if equipped).

 
 
 
 
 
 

3. Disconnect the harness connector.

 
 
 
 
 
 

4. Remove the mounting bolts and the transfer case clutch actuator.
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5. NOTE: This step is not necessary when installing a new component.

Remove and discard the transfer case clutch actuator O-ring seal.

 
 
 
 
 
 

Installation

1. NOTE: This step is not necessary when installing a new transfer case clutch actuator.

NOTE: Lubricate the "O" ring surface with oil before installing.

Insert the "O"-ring seal on the transfer case clutch actuator.
Material: MotorcraftÂ® MERCONÂ® LV Automatic Transmission Fluid / XT-10-QLVC (WSS-M2C938-A) (MERCONÂ® LV, )mcx
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